
EQUALITIES AND HUMAN RIGHTS COMMITTEE 

RACE EQUALITY, EMPLOYMENT AND SKILLS INQUIRY  

SUBMISSION FROM FALKIRK COUNCIL 

 

1. How does your organisation work together with schools, colleges and 
universities to help people from minority ethnic communities move into your 
work place? 

Our Employment & Training Unit (ETU) has a close partnership working with a 

range of groups and are working to establish seamless referral and progression 

pathways into Employability Fund and Modern Apprenticeship services.   

An example of this is for young gypsy travellers where ETU work with an 

organisation called Article 12.  It is known that gypsy travellers are one of the 

most discriminated/marginalised groups within society and gypsy travellers 

school pupils have the lowest attendance of any ethic group.  Article 12 aim to 

provide young people from the gypsy traveller community the same skills and 

educational opportunities as their peers in the settled community. 

ETU also work closely with Asylum seekers resettlement team. Their initial 

primary focus has been housing and schooling. Once settled we have deployed 

our English for Speakers of Other Languages (ESOL) services, working in 

partnership with ESOL and Corporate services have created pathways into EF 

and MA provision for those ready to progress.  

We also support interview training and recruitment events in local schools which 

are open to all pupils to provide information about gaining employment and 

working in the Council. 

We have recently implemented a Graduate and Intern programmes to encourage 

recent graduates to apply to work in the Council.  

 
 
2. How does your organisation encourage more people from minority ethnic 

communities to apply to work in your organisation? 

All posts are advertised on the My Job Scotland website to ensure that everyone 

has access to them.  We are in the process of reviewing our Council information 

on the website to have a greater focus on relevant protected characteristics. 

We have a recruitment and selection policy and associated manager training 

which includes equality and diversity issues. 

Our Employment & Training (ETU) unit have good partnerships with a number of 

BME communities. For example, Al Masaar, a voluntary community group for 

Muslims and ethic communities within Falkirk.  Its aim is to promote social 

cohesion, integration, healthy living and making connections and access to 

services. ETU are building relationships with the local agency, love to care, that 

recruits individuals from the BME community.  In addition ETU have engaged 



with Central Scotland Regional Equality Council who have provided details of all 

of the local BME groups and have a dedicated worker who is engaging on an 

outreach basis with each group to advise and encourage recruitment to our 

programmes and contracts. 

As part of the Public Sector Equality Duties we have an equality action plan 

which includes an outcome to increase representation of minority ethnic groups 

across our workforce.  To achieve this we are analysing reports for the 

application stage of the recruitment process to compare against equality 

characteristics of the Falkirk Council area.  Improvements to our systems and a 

recent data gathering exercise has seen a good increase in the equality 

information disclosed by our employees, which can be used to identify what 

support/guidance can be put in place for particular groups. 

 

3. What support does your organisation give to retain people from minority 

ethnic communities in your organisation? For example, women returning to 

work or opportunities for progression. 

We have sponsored and supported BME employees through the UKVI right to 

work and indefinite leave to remain processes. 

We have a range of policies in place including a family leave policy which applies 

equally to minority ethnic employees.  Opportunities for progression are 

advertised in line with the recruitment policy and without bias to protected 

characteristics. 

We are also a Living Wage employer which has a positive impact on lower paid 

employees. 

 

4. How does your organisation deal with racism and discrimination in the work 
place? For example, does everyone know their responsibilities? 

Any allegations of racism or discrimination in the workplace are taken seriously.  

We have dignity at work and grievance policies and processes in place which 

include investigation and hearing processes.  Manager training is also 

undertaken in these areas and HR support is provided as appropriate.  There is 

also a recruitment and selection complaints procedure if required. 

We have Mental Health First Aiders who can provide support to individuals. 

 

5. What initiatives or training and development opportunities does your 

organisation have to encourage a diverse workforce? 

 

We have an equal opportunities policy and online diversity training.  All of our 

policies and processes are considerate of equality issues.  We have an equality 



and poverty impact assessment process in place for policy development and 

decision making. 

We have a range of training and development courses that are available to all 

employees.  Our online training has recently been moved to the internet so it can 

be accessed by more employees including those that do not have PC access at 

work. 

We hold the Disability Confident standard and are working towards the Inclusive 

Workplace Award. 

We also have good partnership and connections with LGBT Youth Scotland, who 

run a youth group every Wednesday within Falkirk. Regular reviews are 

scheduled with our LGBT Youth contacts so we can keep each other updated 

and areas for improvement actioned.  We recently celebrated Purple Friday in the 

workplace to support LGBT Youth. 

 


